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Abstract

Our modern era is characterized by the spread of technology in all
fields of life, including the management of state institutions through
modern methods such as electronic administration this has made
communication and business transactions much easier, especially with the
emergence of modern technology and its tools, such as the world wide
web, this system allows data sharing through the internet, which
facilitates usage by beneficiaries outside the borders of the state, this
development has affected the work of state institutions, which have
sought to adopt technological advancements in order to keep pace with
progress and benefit from the advantages provided to the functional
relationship between the administration and employees, as well as
between the administration and citizens who benefit from public services.
The use of modern technological tools in public administration has also
made it possible to accelerate administrative processes, given their
effectiveness in reducing financial costs, combating administrative
corruption, and eliminating bureaucracy and routine associated with
traditional administrations, furthermore it reduces the risk of document
forgery, enhances security protections, and facilitates the completion of
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procedures that used to burden state institutions adhering to traditional
administration.
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Sources:
First: Laws:
1.Electronic Signature and Electronic Transactions Law No. (78) of 2012.
2.State and Public Sector Employees Discipline Law No. (14) of 1991, as amended.
3.Electronic Money Payment Services System No. (2) of 2024.
4.Electronic Commerce Regulation System No. (4) of 2025.
5.Instructions for Facilitating the Implementation of the Electronic Signature and
Electronic Transactions Law No. (1) of 2025.
6.Coalition Provisional Authority Order No. (65) of 2004.
Second: Arabic Books:
1.Saddam Muhammad Al-Awayshah, Electronic Public Administration Legislation,
First Edition, Dar Al-Thagafa for Publishing and Distribution, Amman, Jordan, 2024.
2.0sama Ahmad Al-Manaasah and Jalal Muhammad Al-Zoubi, E-Government
between Theory and Practice, First Edition, Dar Al-Thagafa for Publishing and
Distribution, Amman, Jordan, 2013.
3.Abdel Fattah Bayoumi Hijazi, E-Government, Dar Al-Fikr Al-Jami'i, Alexandria,
2007.
4.Mona Ramadan Muhammad Battikh, Public Administration and Administrative
Corruption: Reality and Hope, First Edition, Dar Al-Nahda Al-Arabiya, Cairo, Egypt,
2014,
5.Ahmed Youssef Abdul Rahman, Public Administration, First Edition, Egyptian
Publishing and Distribution, Cairo, Egypt, 2017.
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6.Khaled Mamdouh Ibrahim, Electronic Administration, University House,
Alexandria, Egypt, 2010.

7.Hamdi Al-Qabilat, Electronic Public Administration Law, Dar Al-Thagafa for
Publishing and Distribution, Amman, Jordan, 2022.

8.Nibras Muhammad Jassim, The Impact of Electronic Administration on Public
Utilities Management: A Comparative Study, New University House, Alexandria,
Egypt, 2018.

9.Saad Ghaleb Yassin, Electronic Administration and the Prospects of its Arab
Applications, Institute of Public Administration, Kingdom of Saudi Arabia, 2005.
10.Ahmed Muhammad Ghanem, Electronic Administration: Present Prospects and
Future Aspirations, Modern Library, Mansoura, Egypt, 2003-2004.

11.Muhammad Hussein Mansour, Electronic Responsibility, New University House,
Alexandria, Egypt, 2003.

12.Aziza Al-Sharif, Administrative Law 2, Vol. 1, Dar Al-Kutub Foundation, Kuwait,
no publication year.

13.Daoud Abdel Razzaq Al-Baz, E-Government and Its Impact on the Legal System
of Public Facilities and the Work of Their Employees, Maaref Establishment,
Alexandria, Egypt, 2015.

14.Essam Abdel Fattah Matar, E-Government Between Theory and Practice, Dar Al-
Jamia Al-Jadida, Alexandria, Egypt, 2018.

15.Ahmed Mohamed Marjan, The Role of Electronic Public Administration and Local
Administration in Improving Public Services, A Comparative Study, Dar Al-Nahda
Al-Arabiya, Egypt, 2006.

16.Abdel Fattah Bayoumi Hegazy, E-Government Between Reality and Ambition - A
Grounded Study of E-Government, First Edition, Dar Al-Fikr Al-Jami'i, Alexandria,
Egypt, 2008.

17.Hamza Dahi Al-Hamada, E-Government and Its Role in Providing Public
Services, First Edition, Dar Al-Fikr Al-Jami'i, Alexandria, Egypt, 2016.

18.Safwan Al-Mobaideen, E-Government: Models, Applications, and International
Experiences, First Edition, Al-Yazouri Scientific Publishing and Distribution House,
Amman, Jordan. 2011.

19.Khaled Hassan Ahmed Lotfy, E-Government and Its Role in Combating
Administrative Corruption, First Edition, Dar Al Fikr Al Jami'i, Alexandria, Egypt,
2021.

20.Mohamed Madhat, E-Government, First Edition, Arab Group for Training and
Publishing, Cairo, Egypt, 2016.

21.Mustafa Youssef Kafi, E-Government: Paperless Management — Management
Without Place — Management Without Time — Management Without Rigid
Organizations, Raslan Foundation for Printing, Publishing, and Distribution,
Damascus, Syria, 2011.

22.Hussein Ramzi Kazim, Readings in Public Administration Issues, Egyptian
General Book Organization, Egypt, 2005.

23.Ashraf Gamal Mahmoud Abdel Aati, Electronic Management of Public Utilities,
Dar Al Nahda Al Arabiya, Egypt, 2016.

24.Ramzi Ahmed Abdel Rahman, Towards an Electronic Society, Zahraa Al Sharq
Library, Cairo, Egypt, 2006.
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25.Hisham Abdel Moneim Okasha, Electronic Management of Public Utilities: A
Comparative Study, Dar Al Nahda Al Arabiya Egypt - Cairo, 2004.

26.Mohamed Sami Al-Shawa, The Information Revolution and Its Implications for
the Penal Code, Egyptian General Book Organization, Cairo, Egypt, 2003.

27.Abdel Fattah Bayoumi Hegazy, E-Government and its Legal System, Book One,
Dar Al-Fikr Al-Gami'i, Alexandria, Egypt, 2006.

28.Badr Mohamed Al-Sayed, The Role of E-Government in Combating Corruption,
Dar Al-Fikr Al-Gami'i, Alexandria, Egypt, 2015.

29.Mohamed Mohamed Abdel Latif, Contemporary Trends in the Management of
Public and Economic Facilities, Dar Al-Nahda Al-Arabiya, Cairo, Egypt, 2000.

30.Ali Al-Salami, Strategic Human Resources Management, Dar Al-Gharib for
Printing and Publishing, Cairo, 2001.

Third: Judicial Decisions:

1 .Federal Supreme Court Decision No. 323 Federal 2025, date of issuance
(September 1, 2025.(

Fourth: Theses and Dissertations:

1 .Hammad Mukhtar, The Impact of E-Government on Public Utilities Management
and its Applications in Arab Countries, Master's Thesis, University of Algiers,
Algeria, 2007.

Fifth: Journals and Conferences:

1.Saddam Faisal Kokaz Al-Mohammadi, Electronic Voting and the Security of the
Electronic Electoral Process, A Legal Study of the Development of the Iraqgi Electoral
Experience, a paper presented at the Second Scientific Conference of the Independent
High Electoral Commission in Irag, entitled "Election Technology in Iraq -
Opportunities and Challenges," 2012.

2.Jaafar bin Ahmed Al-Alwan, The Role of E-Government Systems in Combating
Administrative Corruption - A Case Study of Qatari E-Government, Second
Conference of Institutes of Public Administration and Administrative Development in
the Gulf Cooperation Council Countries, Third Theme: Oversight, Accountability,
and Transparency in Government Agencies, Kingdom of Saudi Arabia, Institute of
Public Administration, no publication year.

3. Muhammad Al-Mutawali, "Human Resources Management for E-Government
Implementation in Arab Countries," a paper presented at the Conference on Legal and
Security Aspects of E-Processes, Volume 4, Dubai, UAE.

4. Haidar Freihat, "E-City Planning,” a paper presented at the E-Government
Symposium in Muscat, May 10-12, 2003.

Sixth: Lectures:

1. Ghaleb Farahat and Issam Ismail Nehme, "Lectures on Modern State Institutions
and Civil Society," Lebanese University - Faculty of Law, Beirut, 2016.
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