Badlinal) Ak yall il g g ) aladiin) A Ja¥) g i i) (s ol dgms\gg
- i A
e daalad) Adb ool elibaY) slSY) o

sl o Bainal) Lyl cligyy; aladiud (B Ja¥ly Cighl) G ouudil) Julasl)
daalal) Llla (oAl o lilaal)
dgana Ludy deaa (e
Bl = GlaS al) (S daals cdpnlidl) Al IS Sk Galy,

sairan.mohammed@garmian.edu.krd

Gch.iam\j\ <A cz\.&.bﬂ\ Q\Bf}) cd}ﬂ\ cd.qi},[\ ‘(5%5.'\5\ d:daﬂ\ E\éal:\é.d\ Calalsl)

Caal) (bl dads

Lanall liges) aladial & Ja¥y Cagall o oendil] Jalaill ) My dase e, dgana
LTl @luhall L 550 dlae,daalall Ll o e lilaal) ¢lSH) e saciedl)
LonaaRll, Yraladll Y YT

i) Gadad oI g Laal luad; cinsar (ade gsikal) Jast) g5i (e i) 1a
Goanl) Jraat (A3 I x5 ( Creative Commons  Attribution ) il
o i (L ALl @99 ccitfall ) Janll ol Jayd (uAY) aa 3L

Ajlad GaleY Aaladiu

Registered (4 4 Indexed (b A gda
ROAD IASJ

4@%5—@ o sasdl] V% slagll ¥+ 7% dailuasi¥l Silaal yall il 34 40 dlag @_%%}@>

Journal Of Babylon Center For Humanities Studies 2026 Volume :16 Issue : 5
AYQ (ISSN): 2227-2895 (Print)  (E-ISSN):2313-0059 (Online)


mailto:sairan.mohammed@garmian.edu.krd
mailto:sairan.mohammed@garmian.edu.krd

Baalinall ddia jal) cili gy g ) aladiind & Ja¥) g i gad) (i) Judal) oy
” ” A
e daalal) 4t gt Sty slsdl) e

Psychological Analysis Between Fear and Hope in the Use of Artificial
Intelligence Chatbots Among University Students
Sairan Mohammed Rashid Mahmoud
sairan.mohammed@garmian.edu.krd
Kindergarten Department, College of Basic Education, University of
Garmian, Kurdistan Region — Iraq

Keywords : Psychological Analysis, Hope, Fear, Chatbots, Artificial
Intelligence

How To Cite This Article

Mahmoud ,Sairan Mohammed Rashid ,Psychological Analysis Between
Fear and Hope in the Use of Artificial Intelligence Chatbots Among
University Students ,Journal Of Babylon Center For Humanities Studies,
May 2026,Volume:16,lssue 5.

This is an open access article under the CC BY-NC-ND license
(http://creativecommons.org/licenses/by-nc-nd/4.0/

EY MG MWD

NonCommercial-NoDerivatives 4.0 International License.
Abstract:

The primary objective of this study was to explore the psychoanalysis of
the relationship between fear and hope regarding the use of Al chatbots
among university students. It also aimed to determine the differences in
psychological levels of fear and hope based on variables such as (gender,
department, academic stage, frequency of use, and purpose of use). The
researcher employed a descriptive-correlational methodology. Two scales
were used as research instruments: a 14-item fear scale adapted from
(Hussein, 1987) and an 18-item hope scale adapted from (Snyder, 1991).
The sample consisted of 185 male and female students from the College
of Basic Education (stages 1-4), selected using a stratified random
sampling method. Statistical tools included (Mean, Standard Deviation,
Pearson Correlation Coefficient, Cronbach's Alpha, One-sample T-test,
Independent Samples T-test, and One-Way ANOVA) Key Findings:: A
negative (inverse) correlation exists between hope and fear in using Al
chatbots, No statistically significant differences were found in the
psychoanalysis of fear and hope based on (gender, academic stage, or
department), Statistically significant differences in fear levels were
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observed among students with high dependency on Al chatbots,
Statistically significant differences in hope levels were observed among
students with moderate dependency on Al chatbots, The study concluded
with several recommendations and suggestions based on these results.
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