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Abstract:

This study is descriptive in nature and aims to determine the mental
image of the performance of the Media and Communications
Commission employees among those working in media institutions. The
researcher relied on the survey method to obtain the results required
within the objectives of the research. The research reached a number of
results, some of which were positive and some were negative. Among
them is the agreement of the respondents that the Commission was firm
in controlling the behavior of media institutions. The negative one is that
the respondents do not have an objective perception that employees in the
Commission have the competence and high ability to perform their job
duties. The respondents also believe that bureaucracy and job routine It is
the most prominent obstacle to the quick administrative procedures that
media institutions expect from the authority that monitors and regulates
media and communications affairs in Irag. The highest percentage is

Journal Of Babylon Center For Humanities Studies 2024 Volume 14 Issue: 2
(ISSN): 2227-2895 (Print)  (E-ISSN):2313-0059 (Online)

A
<
2
%5
)

. |
ol
3
|
3
R
7
e
’:5
1
&
|
D X
N
¥

ray


http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/

54 o

ol il

QKX%% @ ra==ll /1€ alaadl . re asba])l clelj=ll bbb jsge dlas @, %B%}Oﬁb

@ LYy aSe) A iliga o3 o) dpdley) claunisall & Galalal) a1 Laad) 5) gual) %g
W - - A

(editor), with a percentage of (30.84%). The results showed that workers
in Iragi media institutions in Baghdad vary relatively in terms of the level
of experience they possess in light of the number of years they have spent
in their field of work, with the highest percentage of years of experience
reaching (11-15) and a percentage of (31.02%). It is believed The
respondents said that the workers in the Authority are not aware of their
mastery of the communication skills related to their technical,
communication, or communicative specializations, as their answers
constituted ambiguity. The respondents do not have an objective
perception that the employees of the Authority have the competence and
high ability to perform their job duties, and this is what the researcher
disagrees with, as The Authority’s employees are in the various
professional specializations related to these works in order to accomplish
these works with a high level of functional ability and professional
competence that allows for the provision of high-quality work, and this is
what the researcher sensed through his repeated visits to the Authority.
The respondents believe that bureaucracy and job routine are the most
prominent obstacles. The quick administrative procedures that media
institutions expect from the authority that monitors and regulates media
and communications affairs in lIraqg.
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